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At Horizons Healthcare we believe that those we serve have a right to the below stated rights related to 
our resident/patient care.  In our course of business, we will comply with the Patients Bill of Rights. 

 

HOSPITAL PATIENT RIGHTS 

Patients have the right to: 

1. Competent, consideerate, respectful care regardless of age, creed, sex, religion, race, color, 
sexual orientation, national orgin or disabilities. 

2. Receive care in a safe environment free from all forms of abuse, neglect or harassment. 
3. Be called by your proper name and to be told the names of the doctors, nurses and other health 

care team members involved in your care. 
4. Have a family member or represenative of your choice and your own physician notified 

promplty of your admission to the hospital. 
5. Be told about te diagnosis and possible prognosis, the benefits and risks of the treatment, and 

expected outcome of treatment, including unanticipated outcomes. Patients have the right to 
give a written infromed consent before any non-empergency procdure begins. 

6. Have their pain assessed and be involved in decisions about managing pain. 
7. Be free from restraints and seclusion in any form not medically required. 
8. Access protective and advocacy services in case of abuse or neglect. 
9. Participate in decisions about their care, treatment and services along with family members or 

friends (with patient permission) and to refuse treatment to the extent permitted by law. 
10. Agree or refuse to take part in medical research studies. Or withdraw from started study. 
11. Sign language or foreign language interpreter services. 
12. Make an advance directive appointing someone to make health care decisions if patient is 

unable. 
13. Be involved in discharge plan. 
14. Expect that all communications and records about their care is condidential, unless disclosure is 

allowed by law. 
15. Complain if not satisfied to: Joint Commission Office of Quality Monitoring, One Renaissance 

Boulevard, Oakbrook Terrace, IL 60181, toll free 1-800-994-6610, 
complaint@jointcommission.org 
 

NURSING HOME RESIDENT RIGHTS 

Residents have the right to: 

1. Be fully informed of: 
A. All services available as well as their charge 
B. Have a copy of the nursing home’s rules and regulations, including a written copy of their 

rights. 



C. The address and telephone number of the State Ombudsman, State Licensure office and 
other advocacy groups. 

D. See the State survey reports of the nursing home and the plan of correction. 
E. Be notified in advance of any plans to change their room or roommate. 
F. Daily communication in their language. 
G. Assistance if they have a sensory impairment. 

2. Participate in their own care, including: 
A. Receive adequate or appropriate care. 
B. Be informed of any changes in their medical condition. 
C. In planning their treatment, care and discharge. 
D. Refuse medication and treatment. 
E. Review their medical record. 

3. Make independent choices, including: 
A. Independent personal decisions, such as what to wear and how to spend free time. 
B. Reasonable accommodation of their needs and preferences by the nursing home. 
C. Choose their own physician. 
D. Participate in community activities, both inside and outside the nursing home. 
E. Organize and participate in Resident Council. 

4. Privacy and Confidentiality, including: 
A. Private and unrestricted communication with any person of their choice. 
B. Privacy in treatment and in care of their personal needs. 
C. Confidentiality regarding their medical, personal and financial affairs. 

5. Dignity, Respect, and Freesom, including: 
A. Treated with the fullest measure of condieration, respect and dignity. 
B. Free from mental and physical abuse, corporal punishment, involuntary sevlusion, and 

physical and chemical restraints. 
C. Self-determination. 

6. Security of Possessions, including: 
A. Management of their own financial affairs. 
B. File a complaint with the State survey and certification agency for abuse, neglect, or 

misappropriation of their property if the nursing home is handling their financial affairs. 
C. Free from charge for services covered by Medicaid or Medicare. 

 

Rights during transfers and discharges, including: 

1. Right to remain in the nursing gacility unless a transfer of discharge is necessary to meet the 
residents welfare: is appropriate becaue the reident’s health has improved and the resident no 
longer requires nursing home care; is needed to protect the health and safety of other residents 
or staff: is requires because th resident has failed, after reasonable notice, to pay the faility 
chargefor an item or service provided at the resident’s request; 

2. The right to receive notice of transfer or discharge. A thirty-day notice is required. The notice 
must include the reason for transfer or discharge, the effective date, the location to which the 
resident is to be transferred or discharged, a statement of the right to appeal, and the name, 
address, and telephone number of the State Long-Term Care Ombudsman; 



3. The right to prompt effots bu the nursing home to resolve grievances. 

Right to Complain, including: 

1. The righ to present grievances to the staff of the nursing home, or to any other person, without 
fear of reprisal; 

2. The right to prompt efforts by the nursing home to resolve grievances. 

The Right to Visits, including; 

1. The right to immediate access by a resident’s personal physician and representattives from the 
health department and ombudsman programs; 

2. The right to immediate access by their relatives and for others subject to reasonable restriction 
with the resident’s permission. 

3. The right to reasonable visists by organizations or individuals providing health, social, legal, or 
other services. 
 

 

 

 

 


